JACKSON MARINE SALES, INC.

P O BOX 483

NORTH EAST, MD 21901

(410) 287-9400 

Name:      
Address:      
City, State Zip:       
Boat Info:       

In order to maintain our service at the highest-level possible we would appreciate it if you would complete this short survey shown below and return it to us at your earliest convenience.  At the bottom of the page are instructions on how to return the survey to us.

Thank you,

Gary Parker

Marina Manager

1.  How would you rate the service you received?  

      FORMCHECKBOX 
  Very satisfied           FORMCHECKBOX 
 satisfied            FORMCHECKBOX 
 somewhat satisfied             FORMCHECKBOX 
 not satisfied

2.  How many times have you been here for service?

       FORMCHECKBOX 
 7+

 FORMCHECKBOX 
 4-6

          FORMCHECKBOX 
 2-3


 FORMCHECKBOX 
 first time

3.  Was the work area left clean and free of debris?     FORMCHECKBOX 
 YES
     FORMCHECKBOX 
 NO

4.  How would you rate the service staff?

       FORMCHECKBOX 
 Friendly & helpful
 FORMCHECKBOX 
 Average
   FORMCHECKBOX 
 varies on each visit         FORMCHECKBOX 
 poor service

5.  How would you rate our technicians?

       FORMCHECKBOX 
 Consistently high quality    FORMCHECKBOX 
 generally good   FORMCHECKBOX 
 some concerns    FORMCHECKBOX 
 poor quality

6.  Were the repairs completed in a timely manner?

       FORMCHECKBOX 
 Very timely          FORMCHECKBOX 
 timely
  FORMCHECKBOX 
 took longer than expected   FORMCHECKBOX 
 not at all timely

How could we have improved our service?     



Will you be back?_     
Return survey options either:

1. Return it with your payment.

2. Complete the form, scan it, and email to smoore@jacksonmarinesales.com
3. Log into our website and go to forms and click on service survey.  

4. Drop it off here at the marina.

